
Concern about about a Child

Do you 
think speaking

to the 
parent would put

the child at further
risk?

• Contact the parent 
and obtain further 
information about 
the concern.

Was
the information

obtained a
satisfactory

Explanation?

No

Have there
been any previous

low level concerns?

Yes

• Document the details 
on a Low Level
Concerns Monitoring
form, include the
parent’s explanation.

• Get the parent’s
signature.

No

Do you
feel that there has 

been enough low level
concerns to

contact FDFF?

No

• Document the details 
on a Record of on a 
Record of Concern
for a Child form, 
including any 
explanation from the 
parent.

• Gather any previous
Low Level Concern
Monitoring forms for
this child.

• Contact FDFF.

Yes

No

YesYes
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Concern about about a Adult

Is the 
concern

about the
director?

• Contact FDFF and 
follow their 
instructions.

Is the
concern

considered to be
low level?

Yes

Yes

• The director will then 
discuss the concern 
with the adult and 
take appropriate 
action. Taking into
account any previous 
concerns which 
might then result in 
disciplinary action.

Do you
feel able to report

the concern to
the director?

No

• Report the concern 
to the director.

• Document the details 
on a Record of 
Concern for an Adult
form. 

Yes

No

Yes
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• DO NOT alert the 
person you are 
concern about.

• Make detailed notes
about the concern.

Is the 
concern

about an Area
Manager?

• Contact FDFF and 
follow their 
instructions.

• Report the concern 
to a Lead 
Safeguarding Officer.

• Document the details 
on a Record of on a 
Record of Concern 
for an Adult form. 

No

No


