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Safeguarding Children and Adults Policy 

As an Ofsted registered setting we have a duty of care under the Children Act 1989 & 2004 and 
the Childcare Act 2006 to take steps about any concerns we may have about a child or adult in the 
setting. We will work with children, parents and the community to ensure the rights and safety of 
children and to give them the very best start in life. We will also ensure that procedures are in 
place to limit the adults within the setting from allegations. 

Our designated person who co-ordinates child protection and allegations is: Karen Fothergill or 
Kylie Fothergill in Karen's absence. 

Staff and volunteers:  

• We ensure all staff and parents are made aware of our safeguarding policies and 
procedures. 

• We provide adequate and appropriate staffing resources to meet the needs of the 
children. 

• Applicants are clearly informed that posts are exempt from the Rehabilitation of 
Offenders Act 1974. 

• References and 'enhanced disclosure' checks with the Criminal Records Bureau are carried 
out before posts are confirmed. This is to ensure that no disqualified or unsuitable persons 
are employed at the setting or have access to the children. 

• Applicants have the right to know and challenge incorrect information that has been 
disclosed and caused them to be rejected for a post within the setting. 

• Volunteers do not work unsupervised.  Children are also supervised at all times. 
• We abide by the Safeguarding Vulnerable Groups Act 2006 requirements in respect of any 

person who is dismissed from our employment or resigns in circumstance that would have 
otherwise have lead to dismissal for reasons of a child protection concern. 

• We have procedures for recording the details of visitors to the setting. 
• We take security steps to ensure that we have control over who comes into the setting so 

that no unauthorised person has unsupervised access to the children. 
• We document every accident and incident that occurs in the setting, informing parents and 

requesting them to sign to say they have been informed of the details. 
• We record existing injuries found on children and ask for parents signatures to confirm 

that the injury didn't occur in the setting. 
• Staff and volunteers are not permitted to use personal mobile phones or wear watches 

during working hours.  Both are stored in a secure location and are only accessible during 
break periods. 

• The setting’s cameras are used throughout the day to record children’s activities.  They 
are only used when two or more adults are present.  The cameras are accounted for and 
stored in a secure location at the end of each day.  Photographs are stored on the setting’s 
pc, which is only accessible to the manager and deputy.  The pc is password protected. 

• Whilst changing nappies, the door to the area is always open and a second person is in view 
of the person changing the child. 

Safe and Sound Daycare is committed to responding promptly and appropriately to all incidents 
and concerns of abuse that may occur and to work with statutory agencies in accordance with the 
procedures that are set down in Working Together to Safeguard Children. 
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Responding to suspicions of abuse: 

• We acknowledge that abuse of children can take different forms - physical, emotional, 
sexual and neglect. 

• When children are suffering from one of the above, this may be apparent through the 
things they say directly or indirectly or through changes in their appearance, behaviour or 
in the way they play. 

• Where such evidence is apparent, the child's key person would make a detailed record on a 
Concerns form, which is then kept confidentially in the child's personal file. The details 
would be discussed with the setting’s designated Safeguarding officer and a plan of action 
decided upon. 

• Serious concerns would be referred to Multi-Agency Safeguarding Hub (MASH) and we 
would co-operate fully in any subsequent investigation. 

• We take care not to influence the children through the way we speak to children or by 
asking questions of the children. 

Recording suspicions of abuse and disclosures: 

• Where a child makes comments to a member of staff that gives cause for concern 
(disclosure), where we observe signs or signals such as a significant change in behaviour, 
deterioration in general well-being, unexplained bruises and marks or signs of possible 
abuse or neglect, the member of staff would: 

- Listen to the child, offer reassurance and give assurances that they will take 
action 

- Not question the child 
- Make a written record on a Concerns form that forms an objective record of the 

observation or disclosure. The written record would include the date and time of 
the observation or disclosure, the exact words spoken by the child as far as 
possible, the name of the recorder and the names of any one else present. 

• These records are signed and dated and kept confidentially in the child's personal file. 

Making a referral to Multi-Agency Safeguarding Hub (MASH):  

• We would follow the procedures as laid down in the What to do if you're worried a child is 
being abused (HMG 2006). 

• All staff are familiar with the setting procedures for dealing with suspicions of abuse or 
disclosures. 

Informing parents: 

• Parents are normally the first point of contact. 
• If a suspicion of abuse is recorded, parents are informed at the same time as the report is 

made, except where the Multi-Agency Safeguarding Hub (MASH) does not allow this. 
• This will usually be the case if the parent is the likely abuser.  In these cases the 

investigating officer will inform the parent. 

Liaison with other agencies: 

• We work within the Multi-Agency Safeguarding Hub (MASH) guidelines. 
• We have a copy of What to do if you’re worried a child is being abused for parents and 

staff. 
• Staff are familiar with what they have to do if they have concerns. 
• We have procedures for contacting the local authority on child protection issues. 
• We notify Ofsted of any serious incidents or accidents and any changes in our 

arrangements that may affect the wellbeing of the children. 
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• Contact details for the local National Society for the Prevention of Cruelty to Children 
(NSPCC) are also kept. 

Allegations against staff: 

• We ensure that all parents know how to complain about the behaviour or actions of staff 
and volunteers within the setting, which may include an allegation of abuse.  See the 
Complaints Procedure. 

• We follow the guidance of the Local Authority Designated Officer (LADO) when 
responding to any complaint of child abuse made against a member of staff or volunteer in 
the setting.  

• We record details of any disclosure by children or staff about alleged abuse by a member 
of staff or volunteer in the setting.  We then refer any such complaint immediately to the 
LADO, followed by MASH.  We also report the incident to Ofsted and inform them what 
measures have been taken. 

• We co-operate with any investigation carried out by LADO and MASH in conjunction with 
the police.  

• If an investigation is initiated, the member of staff is suspended and NOT contacted until 
the outcome is reached.  The member of staff then either returns to work or is dismissed.  
An internal investigation then takes place and the person who made the original allegation 
is informed of the internal outcome. 

Disciplinary action: 

• Where a member of staff is dismissed from the setting because of misconduct relating to 
a child, we notify the Independent Barring Board administrators so that the name may be 
included on the Protection of Children and Vulnerable Adults Barred List. 

Disqualification: 

• If we become aware of information, which may lead to disqualification of an employee, we 
will take appropriate action to ensure the safety of the children.  In the event of 
disqualification, the employee will be dismissed. 

Staff training: 

• We ensure staff attend Safeguarding training to ensure that they are able to recognise 
the signs and signals of possible physical abuse, emotional abuse, sexual abuse and neglect. 

• We ensure that all staff know the procedures for reporting and recording their concerns 
in the setting. 

• If a member of staff suspected the setting’s designated Safeguarding officer or deputy 
of abuse, they would report the suspicion directly to the Local Authority Designated 
Officer (LADO). 

Confidentiality: 

• All suspicions and investigations are kept confidential and they are only shared with those 
that need to know. 

• Any information shared is under the guidance of the Local Authority Designated Officer 
(LADO). 

Support to families: 

• We believe in building trust and supportive relationships with families, staff and volunteers 
in the setting. 

• We make clear to parents our role and responsibilities in relation to child protection. 
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• We will continue to welcome children and their families whilst investigations are being 
made in relation to any alleged abuse. 

• Confidential records kept on a child are only shared with the child’s parents/guardians if 
appropriate under the guidance of the Local Authority Designated Officer (LADO).  
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Contact details: 

Multi-Agency Safeguarding Hub (MASH),  
Unit 14, 
Woodingdean Business Park, 
Hunns Mere Way 
Brighton BN2 6AH.   
Telephone 01273 290400   
E-mail MASH@brighton-hove.gcsx.gov.uk 

Darrel Clews,  
Local Authority Designated Officer (LADO),  
Kings House,  
Grand Avenue,  
Hove BN3 2LS.   
Telephone 01273 295643   
E-mail darrel.clews@brighton-hove.gov.uk 

NSPCC 
Telephone 0808 800 5000. 

References: 

Children Act 1989 – www.legislation.gov.uk/ukpga/1989/41/contents 

Children Act 2004 – www.legislation.gov.uk/ukpga/2004/31/contents 

Childcare Act 2006 - www.legislation.gov.uk/ukpga/2006/21/contents 

Rehabilitation of Offenders Act 1974 - www.legislation.gov.uk/ukpga/1974/53 

Safeguarding Vulnerable Groups Act 2006 - 
www.legislation.gov.uk/ukpga/2006/47/pdfs/ukpga_20060047_en.pdf 

What to do if you're worried a child is being abused (HMG 2006) - 
www.education.gov.uk/publications/standard/publicationdetail/page1/dfes-04320-2006. 

Working Together to Safeguard Children - 
www.education.gov.uk/aboutdfe/statutory/g00213160/working-together-to-safeguard-children. 


